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Customer Agency Participants:

ABMC _X_  CSP _X_ DCC __ EEOC _X_  FTC__ ITC _X_ MCC _X_
NLRB_X_  NTSB_X_ OSC__ PDS _X_ PSA _X_ SLS X_ SSS_X_
TDA __ TDM TIB UsC _X_

General Updates:

< Refresh Schedule for Training Environment (Meredith Day):
> Oct 18th
> Oct 25th
> Nov 15th
> Nov 29th
m  Some agencies asked specifically what training is being offered. Meredith
clarified that the Refresh Schedule is for the OFF Training Environment and that
specific training is not being offered.
m TSA asked for confirmation that the Training Environment will be restricted during
the refresh time period. Meredith clarified that any staged data will be overridden
when the refresh occurs.

< P2P Branch Update (Bonnie Perry): Customer Bulletin dated August 6, 2019: CLM/iPro Receiving and
Invoice Issues

m  No questions asked.

< Monthly CLM User Group Meeting (Matt Mariam): Thursday, October 17, 2019 at 10 am EST;
Conference Bridge will be provided via meeting invite.

m Ms. Cora Shepard of SSS asked to be sent an invitation for the User Group Meeting.

% Fiscal Year 2019 end close updates (Vincent Montez):
m  Meredith requested that all clients finalize their Close Out by November 22",
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Friendly Reminder: Monthly OBIEE Client Meeting — Wednesday, October 23, 2019 from 11:00am to

12:00pm EST (9:00 to 10:00am MTN) Conference Bridge line: 877-987-0250, Participant Code 330100#
| |

Ms. Deb Lowry of ITC asked if there was any OBIEE meeting today. Meredith
confirmed that it has been rescheduled for October 23rd.

«+ Additional items: ABMC submitted a ticket due to an OFF outage on Sunday. Meredith will get with
Neelima to confirm if the outage was due to a scheduled system maintenance that runs late Saturday

night into Sunday. Further details will be shared with everyone once the cause of the outage has been
identified.



